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LOCAL ISSUES

Seeing opportunities 

The collapse of Banca 
Popolare di Vicenza 
and evidence of the 

general lack 
of education.

NEEDS 

ASSESSMENT

After the collapse of Banca Popolare di Vicenza, it was clear that in our area 
some social economic groups don't have the right knowledge to manage 
everyday issues, especially the Seniors.

Taking action
We decided to create a social enterprise with 
the objective of providing  basic 
knowledge for these groups. We 
adopt a Millennials to Seniors 
method: 

We began by 
interviewing elderly people and 

grandparents, to understand their 
vision about education and financial 

institutes. They don't trust them. 

the idea

Offering basic lessons 
to the Elders, delivered 

by students
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"Banks are a necessary evil", 
Walter, 86 y.o. 

a university student teaches to seniors basic                    
        concepts to help them manage their lives. The      
             first area on which we want to focus is the            
                     financial basic knowledge.



We want to provide a quality education delivered by students to the 
community to reduce inequalities and to promote social inclusion.

our mission

our vision

To create a cross-generational educational ecosystem.

looking 

for stakeholders

Organizations that expressed their 
interest in the project to date are 
Polo Scientifico Didattico "Studi 
sull'Impresa" Vicenza, Università 

Verona and Centro Servizi 
Volontariato Vicenza, 

Informagiovani Vicenza .

project implementation
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the future

To expand the number of 
stakeholders and partners. 

To start recruiting students to work 
with us as team members. 

To host a pilot event: the first 
financial lesson for seniors. 
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During the pilot phase of the project, 
we will offer a cycle of 5 financial lessons 

of 1 hour each with 10 people. For each of 
these meetings, every person will pay a 

donation of 2 euros to support the project. 
The student giving the lessons will receive 
a reimboursement of 100 euros. There are 

2 ways to support the project: by using 
crowdfunding and by selling the service to 

companies or associations. 
We expect to start by the end of October.

september 2018

september-october  2018

end of october 2018



our team

members 5 

750 
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10

developing a sustainable network

Students

elders

companies

professors

associations

Our suppliers. They apply their knowledge becoming 
professors for the Elders. In exchange they receive a 
payment based on the number of hosted events.

Our beneficiaries. By paying a symbolic fee of 2 euros, they can 
learn new information in a 1 hour meeting where they can ask 
questions and chat with students and experts.

Our customers. By acquiring our services, a firm can have better- 
informed clients and improve its image by demonstrating its 
interest in the community.

They support students in creating their lesson plans and 
help them to answer the public's questions, accomplishing 
their "Third mission" of service

They can both be our customers by acquiring services for 
their older members (i.e. CSV) or our partners by spreading 
the voice and involving new customers and beneficiaries.

university
Our partner. It provides us a free locations for our 
lessons while opening its doors to community 
members and their issues.

"I would love to attend a class at 
the university!", Elena, 83 y.o. EXPECTED impact

We expect to have impact 
on the livelihood of our target by 

providing a quality education for people 
aiming to improve their knowledge, a 

decent work environment for students 
and the reduction of inequalities in terms 

of educational level. 

Reduced numbers to promote 
relationships, accessible prices for more 

accessibility, low levels of education 
required to be part of it.

project feasibility

With the first project implementation we expect to 
have immediate impact on the livelihood of 10 

people.

working hours 

months 

expected lives 
improved 


